*

Schedule 1

+ Issues relating to processing this application
Mick Herke — Sr. VP Administration
Dynamic Telecard, LLC
4364 NW 114" St.

Des Moines, [A 50322

Tel: 515-334-4016

Fax: 515-334-4001

mherke @dynamictelecard.com
¢ Consumer issues

Mick Herke

Dynamic Telecard, LL.C

4364 NW 114" St.

Des Moines, LA 50322

Tel: 515-334-4012

Fax: 515-334-4001

jamie @dynamictelecard.com

» Customer service complaint resolution
Kathy Alexander
Dynamic Telecard
4364 NW 114" St.

Des Moines, IA 50322

Tel: 515-334-4040

Fax: 515-334-4001

kalexander @dynamictelecard.com
¢ Technical and service quality issues

Mick Herke

Dynamic Telecard, LLC

4364 NW 114" St.

Des Moines, 1A 50322

Tel: 515-334-4012

Fax: 515-334-4001

jamie @dynamictelecard.com

e Tariff and pricing issues
Mick Herke
Dynamic Telecard, LLC
4364 NW 114" St.

Des Moines, IA 50322

Tel: 515-334-4016

Fax: 515-334-4001

mherke @dynamictelecard.com

» Security and law enforcement
Mick Herke

Dynamic Telecard. LL.C

4364 NW 114" St.

Des Moines, 1A 50322

Tel: 515-334-4016

Fax: 515-334-4001

mherke @dynamictelecard.com
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